VENDOR PREQUALIFICATION CRITERIA

	Pre qualification Criteria

	Sr. No
	Description

	1. 
	The bidder should be either OEM who is willing to undertake total scope of work or an authorized system integrator of the active OEM having direct purchase and support agreement with OEM for last 5 years. The system Integrator shall submit a letter of Authorization from OEM for this specific tender. The Certificate / Authorization Letter specific to this tender must be enclosed with the Technical Bid, without which the offer shall be liable for rejection.

	2. 
	The bidder should have implemented similar Wifi networks. At least two proofs should be submitted along with bid.

	3. 
	Bidder should have highest status of partner with OEM like Gold Partner or equivalent.

	4. 
	Should quote cobrand or equivalent Smartnet as a service support.

	5. 
	The bidder should preferably be ISO 9000, ISO 27001 and  BS15000 / ISO 20000 / ITIL certified as per Global Standards

	6. 
	Bidder shall have a 24 x 7 operational, Network Operations & Technical Assistance Center of its own. No tie-ups for NOC with third parties/ signed partners would be acceptable.

	7. 
	Bidder should have professionals of the quoted products and also having experience of implementing / maintaining Enterprise Wifi Solution. List of Clients to be submitted.

	8. 
	The bidder should provide all the active components from a single OEM. 

	9. 
	All Software Updates of active components shall be provided during the entire warranty period at no extra cost. Bidder shall give commitment letter in this regard.  

	10. 
	OEM shall have Technical Assistance Center (TAC) in operation.

	11. 
	Bidder and OEM should have sound financial position in the market, should be earning profit since last three years with a minimum turnover of over Rs 100 crores.

	12. 
	The bidder should not have been blacklisted by any Government department / PSU / Bank in the last three years.


